Conversation and the Jehovah's Witness dying from blood loss.
Religious belief can complicate the usual management of seriously ill patients when the patient is a Jehovah's Witness and the treatment is a blood transfusion. This narrative highlights critical points in a discussion of two cases wherein the process to promote an exercise of free will also becomes an exercise for the ethics consultant and healthcare team. Despite a medical care program's carefully considered additions to an electronic healthcare record, additional conversation, investigation, preparation, and an open mind are required. Helping conflicted family members and considering whether and in what context to contact the Jehovah's Witness Hospital Liaison Committee complicates the approach.